Income Guideline Chart

135% of the Poverty Level

Number of People Total Household
In Household Income
Monthly Yearly
| $1,170 $14,040
2 $1,575 $18,900
3 $1,980 $23,760
4 $2,385 $28,620
5 $2,790 $33,480
6 $3,195 $38,340
7 $3,600 $43,200
8 $4,005 $48,060

*each additional person $4,860

Who is eligible?

® Low income households. Income is determined by
the federal poverty guidelines which are based on the
number of people in the household and the total
amount of money received by each member in the

household.

®  Households participating in the public assistance pro-
grams listed below must contact their local tele-
phone company if the request for participation is
based on any one of the following: Food Stamps,
Medicaid, Federal Housing Assistance Section
8, Supplemental Security Income, Low Income
Home Energy Assistance Program (LIHEAP),
Temporary Assistance to Needy Families
(TANF), National School Lunch Program
(NSL) or the Bureau of Indian Affairs Pro-

grams.

Examples of Proof of Household Income

And Supporting Documents

e  Social Security Statement of Benefits

e US. Income Tax Return

e W-2 Wage and Tax Statements

e  Food Stamp, Medicaid, Public Housing, LIHEAP, TANF,
SSI and WAGES eligibility determination letters
that show the income of the household

e  Veteran’s Administration Statement of Benefits

e Unemployment Statement of Benefits

e  Bank Statement that shows the income of the household

e  Workman’s Compensation Statement of Benefits

e  Divorce or Child Support Decree

e 3 Consecutive Pay Stubs

e  Other official documents that state your income

**You only need to send copies of the documents that apply
to your household. DO NOT SEND ORIGINALS

Return this form to:
Office of the Public Counsel
c/o The Florida Legislature
111 West Madison Street, Room 812
Tallahassee, Florida 32399-1400
Fax to: (850) 487-6419

For more information call: 1-800-540-7039

OFFICE OF
PUBLIC
COUNSEL

Advocates for Fair Utility Rates

LIFELINE /LINK-UP
FLORIDA TELEPHONE
ASSISTANCE PROGRAM
[-800-540-7039




LIFELINE/LINK-UP FLORIDA TELEPHONE ASSISTANCE PROGRAM

WHATIS IT?

e  LIFELINE is a public assistance program that reduces
the monthly telephone bill by at least $13.50. (The
reduction is in the form of a credit and is deducted

from the basic service charge).

e  LINK-UP is a public assistance program that reduces
the cost of the telephone installation and service trans-
fer fee by 50% up to the amount of $30. YOU MUST
CONTACT YOUR TELEPHONE COMPANY
TO REQUEST LINK-UP. (The reduction is in the

form of a credit and is deducted from the service

installation or transfer charge).

e  LIFELINE/LINK-UP is available for one telephone
line per household. Phone service must be registered
in the name of the applicant. (Cell phone users and
subscribers to companies other than AT&T
Florida (formerly BellSouth), Embarq or Veri-
zon should contact their service provider to

apply for the program).

Notice: If you have a discounted calling plan or calling
package with your telephone company, it is possible that
your telephone company will not allow you to take advan-
tage of the Lifeline Link-up reduction in your monthly

charges.

Check with your local company to determine the kind of
service you currently have and if it prevents your house-
hold from receiving the Lifeline/Link-Up reduction in the
basic service charge. You may terminate your calling
plan or package without penalty in order to take
advantage of the Lifeline reduction in the basic ser-

vice charge.

The Lifeline/Link-Up Florida Telephone Assistance Programs are available to low-income, residential households.
Link-Up reduces the first installation and service transfer fees by 50% up to $30. Lifeline reduces the local
basic telephone service charge by $13.50 monthly ($18.00 for Embarq customers). Lifeline/Link-Up is only
available for one telephone landline per address. To qualify under income guidelines, your household must be
no greater than 135% of the federal poverty guidelines. Documentation showing your household income must
accompany this application. Information received will remain confidential.

Name (please print):

Name as it appears on phone bill (please print):

Last four digits of Social Security Number:

Service Address (number and street):

Apt./Lot/Unit/Room# (circle one):

City:

State:

Zip Code:

Mailing address (if different from service address):

What is your total monthly/yearly household income!

$ (monthly/yearly)

How many people live in your household?
Total Number:

Number of people receiving income:

Telephone Number (Number must be in the name of the

person requesting service):

( )

Name of your telephone company:

Are you applying for Link-Up?

Contact your telephone company to request Link-up.

Please be sure to enclose the following in order to ex-
pedite processing:

e  Application completed and signed

®  Proof of total household income (see back for examples)

e Recent copy of phone bill

Please read the following statement carefully before signing:

| certify under penalty of law that | am the applicant for the
Lifeline/Link-Up Florida Telephone Assistance Program re-
quested above. | agree to notify the telephone company when
| am no longer eligible for this assistance program. The infor-
mation provided above and its attachments are true and cor-

rect.

Applicant signature



	OFFICE OF PUBLIC COUNSEL

	LIFELINE /LINK-UP  FLORIDA TELEPHONE ASSISTANCE PROGRAM

	1-800-540-7039

	LIFELINE/LINK-UP FLORIDA TELEPHONE ASSISTANCE PROGRAM

	The Lifeline/Link-Up Florida Telephone Assistance Programs are available to low-income, residential households.  Link-Up reduces the first installation and service transfer fees by 50% up to $30.  Lifeline reduces the local basic telephone service charge by $13.50 monthly ($18.00 for Embarq customers).  Lifeline/Link-Up is only available for one telephone landline per address.  To qualify under income  guidelines, your household must be no greater than 135% of the federal poverty guidelines. Documentation showing your household income must accompany this application.  Information received will remain confidential.



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



